PRUDENTIALY S/

Luén luén Idng nghe. Ludn luén théu hiéu.

HU'ONG DAN THANH TOAN PHi BAO HIEM TRU'C TUYEN
TAI CONG THONG TIN KHACH HANG (PRU-ONLINE)

1. CHU'C NANG

- Khdch hang dung chirc ndng nay dé thuc hién cac giao dich:

Thanh toan phi bao hiém dinh ky

Hoan trd tam &ng, khoan gidm thu nhip dau tu

Thanh todn céc chi phi khéc (Khéi phuc hiéu lyc hgp déng, B6 sung san pham bao hiém bé tro...)
Thanh toan phi bao hiém cho hop déng du thao

ANENENEN

- Ch&p nhan thanh todan cac loai thé sau:

VISA e 133

i * J )
<> VIB @5 EXIMBANK :jﬁ HDBank *  masmwme &) ‘.f‘ ] seABank

Vietcombank  ricicomsank  mpwmeeen L SAUMBARR S T

WAGRIBANK QOCB ASBANK  BAVET @ik YTTPBank i PISHB
AGB _9' NCB  Sacombank VPBank g GPBANK MEA:'BANK masgnk“ T_;_j'

2. LIEN HE

Moi thic mac, Quy khach vui long lién hé s6 Téng dai mién cudc cudc goi: 1800 1 247
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3.LUUY

Vi cdc yéu cau hoan tra phi d3 ndp qua kénh thanh toén tryc tuyén, Prudential sé thuc hién chuyén tra vé tai khodn cta khach hang (khéng hoan tra

bang tién mat).

4. HUONG DAN THANH TOAN

DANH CHO KHACH HANG DA PANG KY SU’ DUNG PRU-ONLINE

DANH CHO KHACH HANG CHU'A DANG KY SU’ DUNG PRU-ONLINE

Budcl | Vao trang web https://customerportal.prudential.com.vn/ va dién théng
tin dang nhap

PRUONLINE

TRUY CAP THONG TIN MQI LUC MOQI NCI

DANG NHAP

*TEN DANG NHAP
*MAT KHAU

* MA XAC NHAN 2+ 1=

DANG KV MO1  QUEN MAT KHAU?

Vao trang web https://customerportal.prudential.com.vn/,sau dé
vao dudng dan danh cho khach hang chua cé tén ding nhap

| HuonG DANSUDUNG | HOIVABAP | LEMHE | THUWVIENTHONGTIN | TIN TUC
»

PRUONLINE

TRUY CAP THONG TIN MOI LUC MOI NOI

DANG NHAP
*TEN BANG NHAP
*MAT kHAU
*MAXACNHAN 2+ 1=

“~Bangnhap~

QUEN MAT KrAU?

THANH TOAN PHi BAO HIEM

Bang nhip vao hé théng néu da cé Tén Bang Nhip

3 Click vao 34y néu qui khich chua cd Tén Dang Nhip @

*Quy khich nén déng nhip 3€ thugn tién trong viéc thanh tosn

Hodc vao truc ti€p dwong dan:
https://portal.prudential.com.vn/onlinepayment/payment

Buwdc 2 | Chon Loai hinh thanh toan:
1. Thanh toan bao hi€m dinh ky dé thuc hién céc giao dich:

v Thanh toén phi bao hiém dinh ky

v Hoan trd khoan gidm thu nhap dau tv

v Thanh todn céc chi phi khac (Khéi phuc hiéu lyc hop déng, B6
sung san pham bao hiém bé trg..)

Chon Loai hinh thanh toan:

1. Thanh toéan bao hiém dinh ky dé thyc hién céc giao dich:

v" Thanh toén phi bao hiém dinh ky

v" Hoan tra khoan gidm thu nhap dau tv

v" Thanh toan céc chi phi khac (Khéi phuc hiéu luc hop
doéng, B6 sung san pham bao hiém bé trg..)
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2. Thanh todan phi bdo hiém cho ho'p déng duw thao dé ndp phi hd so md&i | 2. Thanh toan ho'p dong dy thao dé nép phi hé so mdi

Thanh toén phi béo hiém dinh ky| Thanh toén phi bao hiém cho hop dong di thao THANH TOAN BAO HIEM BINH KY THAMH TOAM HOP BONG DLF THAO

Huwéng dan st dung

Théng tin hop déng

Khql
Chon Siér:zp Ly do thanh toan sé tiérl:i‘: hiém Ky phi dén han Phimﬁiém f:imn
Bwdc3 | Nhap thong tin giao dich Nhap thong tin giao dich
1. Véi giao dich thanh toan phi bdo hiém dinh ky: Khach hang nhap céc thdng tin vé hop ddng, théng tin ngudi nép
Trang web s& thé hién (cic) hop ddng ma khach hang 13 B&n mua bdo | tién va thdng tin thanh toan.

hiém.

Khach hang chon hop déng can thanh todn, nhap thoéng tin phi bao hiém,
ly do thanh todn, thdong tin ngudi ndp tién va théng tin thanh toan.

* Man hinh thanh todn phi bdo hiém dinh ky

Thanh toan phi bao hiém dinh ky

6 hop déng Bén mua bachiém Ly do thanh toan $6 tién thanhtoan Xoa

72587440 LE MANH HA Thanh toan phi bdo hiém dinh ky x 25.000.000 (VND) =

Thang tin ngudi ndp tién

Ho tén ngudi ndp tidn Lé Thann Hang Ngay sinh* 01-01-1970
(virns 5t it 55 )
$6 dién thoat 0908698014
SO.CMNDS: 000000005 Email* test@yahoo.comvn

Thong tin thanh toan

Téng sé tién thanh toin 25.000.000 (VND) Hinh thire thanh toart Thé quécté v

THANH TOAN
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Thanh toén phi béo hiém dinh

Hwéng dén st dung

Théng tin hop déng

Khoan
séhop . . Sétiénbdohiém . . . Phibdo hiém  gidm thu Tinh trang hop
Ch = Ly do thanh Ky phiden h = 5 =
00| g | oD (VND) YECER I (VNB) nhép dau dbng
[ %) * \ Y . . ra ’ 2 - A
- ki) — Man hinh giao dich thanh todn phi bao hiém cho hop dong du
[] 71404789 | -Vuilongchen- ¥ 20.000.000 O7/04/2009 127 500 co HE mat higu lyc N
|#) 71404806 | Thanh toén phi v 20.000.000 OT/04/2009 127 500 (o] HE mét hiéu lc thao
|# 71404813 | Hoan tré khodr v 20.000.000 OT/08/2010 550,000 co HE mét higu e Thanh toan phl’ béo h[ém hO’p déng du théo
] 71404822 | -\Vuilongchon- ¥ 20.000.000 OT/05/2009 126,000 co HE mét higu hye - ) )
e ] e Danh sach hop dong dir théo
] 71404826 | -Vuilongchon- ¥ 20.000.000 O7/05/2009 126.000 Co HE mat higu e
S6 hé so Bén mua bao hiém Ly do thanh toan $6 tién thanh toan X6a
150001236 LE MANH HA Thanh toan phi bdo hiém cho HD mai v 1.250.000 (VND) -

4= Trang trudc Trang ké =3

Théng tin ngwéi ndp tién
Théng tin ngudi ndp tign

He t&n ngudi ndp tign

(Vuiidng g& Tiéng Vigt od diu) CIYCRNRLIATRUCNG TH Noaysinh. [RGHERD Ho tén nguoi nép tied L& Thanh Héng Ngay sinh* 15-07-1970
(Vuing 5t Vit 26 ) -

<6 dign thoai 01234567880 S6CMND 0301952274 SO dign thoal 0833344412

Email test@yahoo.com $6 CMND* 000000008 Email® test@yahoo.com.vn

Thong tin thanh toan

Théng tin thanh toan

Téng sé tién thanh toan  £77.500 VND

Téng s6 tién thanh toan | o0 000 (VND) Hinh thisc thanh toar ‘ Thé quéc té .

THANH TOAN

Hinh thirc thanh toan

Thanh toan

2. Vé&i giao dich thanh toan phi bao hiém cho hop déng dy thao:

Khach hang can nhap cac théng tin hop déng, théng tin ngudi ndp tién va
thong tin thanh toan.

Lwru y: Khach hang bdm vao nat “Lwu thdng tin” sau khi nhap cac thong tin
hop déng.
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hiém cho hop dong dw thao

Hwing dén sie dung

Théng tin hop déng
sé héso 56 tign thanh toén
Ly dothanhtodn | Thanh togn phi bdo higm ¥ Bénmuabdo hifm  CTY GP NHUA TRUGNG THINH

Lwu thong

56 hd sor Bén mua bao hiém Ly do thanh toan 56 tién thanh toan
CTY CP MHUA Thanh toan phi bao hiém ¢ho HE s
S 25 N i . 2.000. W
150001254 TRUGNG THINH méi 12.000.000 VND Xoa
Théng tin ngwei nép tién

Ho t&n ngui nép tign

(Vuiléng gé Ting Vigt o6 ddu) LE THANH HANG Mgay sinh 01/011970
S dién thoai 01234587850 S6 CMND 0301852274
Email test@yahco.com

Théng tin thanh todn

Téng s6 tién thanh todn  12.000.000 WND

Hinh thire thanh toén Thé quéc & ¥

Thanh toan

Bwéc4 | Xac nhan thong tin

Khach hang kiém tra va bam “Xac nhan” cho céc thong tin da nhéap.
Né&u thdng tin khach hang vira nhap khéng chinh xac, khach hang bAm “Huay” dé thyc hién lai giao dich.
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Xac nhan théng tin thanh toan phi bao hiém dinh ky

Danh sach hop dong

$6 hop déng Bén mua bao hiém Ly do thanh toan $6 tién thanh toan

71404813 CTY CP NHUA TRUONG THINH Thanh toan phi BH dinh ky 126 000 (VND)

Théng tin ngudi nop tién

Ho tén ngudi nép tién LE THANH HANG Ngay sinh* 01-01-1970

$6 dién thoal 0934527228 $6 CMND* 0301952274

Email* test@yahoo.com.vn

Théng tin thanh toan

Téng sé tiénthanh toan 126.000 (YND) Hinhthire thanh toan:* Thé qudc té

$6 don hang REN201500000864

“Téi thép nhan thanh toan véi nhiing théng tin trén.

o i

Buwdc 5

Nh3p thong tin thé

Khach hang nhap thdng tin thé va bAm “Thanh toan” dé hoan tat giao dich/ “Hay” dé thoat khdi giao dich dang thuc hién.

*Man hinh nhép théng tin thé cua giao djch cho thé quéc té (VISA,
Master, JCB)

Chi tiét Thanh toan 2

* Trrrng bat budc

Loai The *
VisA | \isa c, MasterCard

*Man hinh nhdp théng tin thé cta giao dich cho
ATM)

thé néi dija (thé

A
Sotink
.
SuARTUM CARD. S5C
Ténchi thé |
s6thg = |

86 The*

Nha cung cip
Bon hang
86 tién

Cang ty C& phan Dich vu Thé Smartlink
i NEW201600002336
26,000, 000.00 VND

Ngay Hét han*

Hiy

Thanh todn Huy

Chip nhin thanh toan thé ctia cac ngan hang

) 2 J 7) Janl
Vlmnmlgﬂ( VIBY @) exinank  vetnsas® B HDBank™  wmeq) ) Msanes

Boomsawk OOCB Opmon femmwc moerdon TIPBrk . HSHB FEEED

i

BIVE Al ONCB  Sascombank ¥ VPBank @sraAnk BACABANK

- GCEAN BANK

Copyright @2 &K} Smartlink Card 15C, All Rights Reserved.
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Budc6 | Nhap mat khau giao dich/ ma OTP
Tuy vao tirng loai thé ma Khach hang cé thé dwoc yéu cadu nhdp mat khau giao dich/ OTP dugc Ngan hang thdng bdo qua dién thoai cla khach
hang.
§m0rtllnk Payment Gateway
v 4
T LN e (8. xin vui 1ong nhap OTP duge o 161 dién thoai di ddng cla QuY khach dé hodn tit
giao dich
Nhap OTP ‘ ‘
Nndp chudi ky tu bén dudi = | |
EW8PSD
Nha cung cdp i Cang ty CA phin Dich vu Thé Smartlink
Bon hang NEW201600002336
S8 tién i 25,000,000.00 VND
[ Xic nhan |
Luu v K& tir ngy 19/11/2012 chil thé Techcombank s& nhin dugc mé OTP qua tin nhan thireng hiéu “Techcombank™
Chap nhan thanh toan thé cia cac ngan hang
VREDT © consane wem® MR HOBa” weg) g B
Wocusau OOCE Jpowa somaec  mowtQis PRk i sHp  FEED
BIDV& ,‘lc: ONCE  Sacombank Y VPBank GEPEANK =) pacasand
Cowrinhtwﬁmrﬂink(ard]s(uallRiﬂhtsllcserved. m
Budc 7 | Hé thdng thong bao két qua giao dich
Sau khi khach hang thuc hién cic budce xdc nhan, trang web s& thdng bdo két qua giao dich.
DGi v&i loai thé Visa, Master hodc JCB, bién lai s& duoc giti vé email cia  Quy khach vui long lvu lai m3 s8 héa don trong trwdng hop can
Khach hang. Khach hang cé thé Iuwu lai Bién lai thanh todn bang cadch nhan  tr3 soat thong tin thanh toan véi Prudential.
chirc nang “In” trén man hinh Bién lai.
Dai vdi loai thé Visa, Master hodc JCB, bién lai s& dugc glri vé email cla
Khach hang. Khach hang cé thé Iuvu lai Bién lai thanh todn bang cach nhan
chirc nang “In” trén man hinh Bién lai.
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* Man hinh théng bdo két qué giao dich cho thé quéc té (VISA, Master, . * Man hinh théng bdo két qué giao dich cho néi dja (thé ATM)
JCB)

Bién lai Ngay: 2015-06-30
$6 Bon hang: REN201500000864

Thong tin Thanh toén THANH TOAN PHi BAO HIEM

Giao dich thann 1oan thanh cong
Loai thanh toan: Thanh toan chi phi baa hiém
Nguéi nhan: Géng ty BHNT Prudential

VigtNam o

Chi tiét Thanh toan

Tong tién d126.000,0 . . . N N
Loai Thé visa Giao dich thanh toan thanh cong
S6The M3 sé hoa don: NEW201600002336
Ngay Hét han 09-2015
Vi 10ng gilf mgt ban 530 bién lai ndy cho nd so'cla ban
In Quay lai trang Web
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